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ANCOR

Service providers support more than one million Americans with intellectual
and developmental disabilities through the Medicaid program.

Who does ANCOR represent?

Americans with VDD include people with Down
Syndrome, cerebral palsy and autism.

ANCOR is nonpartisan. We represent a workforce of
many thousands of community providers across the
country who empower people with disabilities to live
with dignity — helping them to avoid costly state-run
institutional care

ANCOR members matter

Our members provide vital services including
residential supports, daily life skills building and
employment support

We work tirelessly to protect the Medicaid
safety net for those served by our members
and to lead the innovation of new and
diverse funding streams.

We champion the full implementation and

funding for the ADA and other federal
disability rights statutes and regulations.

We promote innovative and cost-effective
business solutions to help our members
use limited Medicaid resources efficiently.

Facts & Figures

ANCOR represents

1,400+

service providers and 52-
state provider associations

There are more than

5 million

Amencans with intellectual
and developmental disabilities
(VDD) living in the U.S

Each year, about

6,000

babies are bom with
Down syndrome

1in 68

children are now
born with Autism

45%

of frontline workers leave the
field every year, leading to one
of the nation’s most pressing
workforce crises.
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https://youtu.be/tc60M4vI5dE
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ANCOR

DSP turnover is high and frequent.
A high level of disruption is happening often in supports that need to be stable to be successful.

45 : 5% Turnover by lenth of tenure

national average turnover rate EMPLOYED LESS THAN 6 MONTHS

24% - 69%

range of state turnover rates

EMPLOYED BETWEEN 6-12 MONTHS

EMPLOYED MORE THAN 12 MONTHS

Source: National Core Indicators (NC!) 2016 Stoff Stability Su




ANCOR

Low wages are a primary cause of turnover.
DSPs operate within a very demanding regulatory framework and have high responsibilities — including
keeping individuals alive — which their wages do not reflect.

Average Hourly Wages for Direct Care and Altarnative

—— Reason for leaving Percentage
e sus sue Inadequate pay 88.54%
$10.48 5_“°_* 31080 Difficulty level / 66.88%
5947 stress of work performed
Lack of advancement 49.68%
Lack of superviso
P : ry 42.04%
support/appreciation
Insufficient training/guidance 28.66%
Source: Medisked survey
Muitiple choice selection allowed so results add up to
Retaiisales Cashiers Ffocdprep Jendtor Stockclerds Makds  Food prep more thon 100 pe,ceny
o serving ony

Source: ANCOR 2017 workforce report
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Starting
DSP
Wage

$8.66
$9.49
$13.67
$9.55
$9.53
$9.81
$11.03
$9.60
$9.84
$9.81
$11.26
$10.86
$9.56
$10.73
$8.57
$9.50
$9.86
$12.85

Average
DSP Wage

$9.59
$10.05
$13.97
$10.27
$10.36
$10.67
$12.17
$10.56
$10.56
$11.14
$12.27
$12.25
$10.24
$11.93
$9.10
$10.24
$11.58
$13.08

State Living

\WET-LR
Adult

$10.17
$10.38
$14.54
$10.88
$9.99
$9.81
$10.68
$10.02
$9.58
$9.58
$10.92
$10.23
$10.50
$9.54
$9.81
$10.15
$10.56
$11.49

1

State Living Wage:
1 Adult, 1 Child

$20.52
$22.67
$30.90
$21.90
$21.10
$20.67
$28.74
$20.85
$20.87
$20.87
$23.96
$21.45
$20.48
$19.87
$20.02
$21.56
$22.18
$23.80

State Living Wage:
2 adults (1 working),
children

$20.12
$24.13
$25.41
$23.59
$22.78
$19.95
$21.70
$20.44
$21.98
$21.98
$25.03
$22.26
$23.00
$22.05
$22.39
$20.98
$21.52
$24.45

2

State Living Wage:
Working Adults,
2 Children

$13.99
$15.64
$20.36
$14.37
$13.80
$14.22
$12.91
$13.76
$14.14
$14.14
$15.57
$14.53
$13.20
$13.23
$12.80
$13.78
$15.19
$15.67

Wage data source: National Core Indicators 2015 Staff Stability Survey, page 24. Living wage estimates: the

Massachusetts Institute of Technology’s (MIT) living wage calculator. MIT estimates are those needed by an

individual, so in the 2 working adults example, both would need to earn at least that wage. Note that

ANCOR members from Vermont have commented that these rates are higher than what their experience

suggests.
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Average Hourly Wages for Direct Care and Alternative
Occupations
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Source: DOL comparison data sent to ANCOR and presented at the President’s Committee on
Intellectual and Developmental Disabilities




ANCOR

Demand for DSPs will increase, further exacerbating the effects of turnover.
Demographic trends increasing demand include the increase in autism diagnoses, increased longevity ¢
people with I/DD, aging family caregivers needing more assistance to care for their loved ones with
I/DD, and demand from baby boomers. Simultaneously, less women are being born into the labor pool
and the DSP workforce is predominantly female. This promises unmet demand for supports.

Expected Employment Growth 2014-2024:

DSPs vs. National Average
38%

26%

™

Personal Care Aides Home Health Aides National Average

Source: Bureou of Labor Statistics
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In Their Own Words: People With Intellectual
Disabilities Talk About Rape

January 20, 2018 « In the final piece of NPR's series on the sexual
assault epidemic against people with intellectual disabilities, we hear
from victims themselves about how these experiences shape their
lives.

p Listen: 7:49 + Queue

Lizzie Chen for NPR; Claire Harbage and Meg
Anderson/NPR




E-mail my doctor - Kaiser Permanente
https://healthy.kaiserpermanente.org/health/mycare/consumer/my-health-manager/message-center/from-my-doc
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Part 2: Finding Good Help

By Ronnie Polanec ky / Staff Wnte/,j \H

Dec. 2, 2017




Government
Watchdog Warns Of
Group Home Dangers

by Michelle Diament | January 18, 2018




ANCOR

Addressing the Disability Services Workforce Crisis
of the 21* Century

Electronic Version

American Network of Community Options and Resources
2017



https://cqrcengage.com/ancor/file/ZuL1zlyZ3mE/Workforce White Paper - Final - hyperlinked version.pdf

ANCOR

Solutions include:

Improving DSP wages through greater federal and state investment in the Medicaid program, through
which those wages are set. In 2018 some states increased DSP wages, including:

Connecticut

Kentucky

Maine

Innovative recruitment and retention techniques. Some agencies and states have shown creativity to
increase recruitment within the constraints caused by lower wages:

lowa: an agency leveraged a federal demonstration project to recruit more specialized DSPs, going
beyond the usual recruitment targets.

Ohio:
The state and some schools partnered with I/DD supports agencies to recruit high school
students on the verge of dropping out. The program allowed students to finish school while
training to become DSPs.
One agency created an Employer Resource Network to offer more DSPs workplace flexibility
and better benefits, leading to increased retention.

Wisconsin: an agency created clear career pathways with built-in wage increases, thus increasing
retention.

Leveraging technology to better leverage DSPs time and reduce injuries. States such as Colorado and
Minnesota have begun modernizing their authorized technologies policies to reflect recent
developments in technology, such as the more widespread use of tablets, software and assistive
technology.



ANCOR

Residential Path

Residential
Med DSPs

Residential
DSPs

Standard

Standard

GEAR UP initiative
in New York

Residential
Leaders

DRO

DSP Credential |
50 Hours

. Pi & Serv.
Vocational Path " %

Voc Services Senior Dir.
Job Coach, Genesis,
Rec Aide

Day Programs
DSPs & CNAs

Standard

Standard

DSP Credential I
100 Hours

Career ladders in Wisconsin

DSP Credential lll
(Mentor)

40 Hours

Frontline
Supervisor &

Management
40 Hours
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About Us Join The Movement

The skill, commitment and hard work of supporting individuals _
with intellectual and developmental disabilities (I/DD) has for First Name

too long gone unrecognized. Their untold stories—of lifting the

human spirit bevond all expectationc—have insnired the ANCOR




We Have A Stake
Published by Sean Luechtefeld June 22at1235PM - Q
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All too often, we hear the misconception that people with disabilities are a
strain on the community. Quite the contrary, individuals with intellectual and |
developmental disabilities enrich their communities by giving back in ways
big and small

Mindy Sprague is just one such example. With a littie help from her Direct
Support Professional, Rosie Emmons, this Barre, VT, duo is tackling life's
challenges and learning what it means to be included, supported and
empowered -- all while giving back to the members of their community.

WEHAVEASTAKE ORG
With a Little Help, Mindy Sprague Makes a Big Difference
By Jenny Armini, via The Barre Montpelier Times Argus, June 21, 2018

& 32472 people reached Boost Again

l

Included. Supported. Empowered. @\We

o Like (D Comment A> Share = Today is the 19th anmversary of the landmark
LC. Find out why @TheR

OO Cheryl Farrell, Kim Green Muthard and 1.5K others

242 Shares

INCLUDED.
SUPPORTED.
EMPOWERED.

Q

S decvsuon in Olmstead V.
R's VP ofGOfReIatuons DEsmeV
Olmstead is among the most significant civil rights decisions of our generation.

We Have A Stake L
Published by Sean Luechtefeld June 19at3:27PM - Q
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Tony just wanted to have a job where he felt like he was contributing to the
community. “I knew this was the type of job | always wanted to do

Thanks to Capabilities and Edison State Community College, Tony knows
what it means to be #included, #supported and #empowered

WEHAVEASTAKE ORG
Tony Working at Edison State Community College

Video courtesy of Justin Blumhorst, Capabilities, Inc. Tony is currently

Reach Your Post’s Next Milestone

Q Your post "Tony just wanted to have a job.." is close to 100 likes. Boost it
to reach more people

[ﬁb Like (D) Comment /> Share v
@O Barbara Francis, Danielle Luthman and 98 others Oldest v
40 Shares
View 7 more comments

Congress Should Honor the Legacy of Olmstead by Renewing Fundi...

As we reflect on the anniversary of a landmark Supreme Court case, we can
show our country the measure of who we truly are

WeHaveAStake.org
#WeHaveAStake



Shanta Luster
2018 Georgia DSP of the Year
Sunrise Community of Georgia, Inc.
Thomasville, GA



A@OR Federal Workforce Asks

Our Asks: Support efforts to increase the Direct Support Professionals workforce

Sign on to standard occupational classification (SOC) letter to encourage the Bureau of
Labor Statistics to designate DSP as a discrete class of workers

Encourage CMS to confirm Medicaid payments are authorized for the use of innovative
technology solutions to deliver HCBS waiver services

Allow providers to reinvest savings generated by using technology to deliver services
Annual state reporting of IDD service reimbursement rates

Reuvisit the Transition to Independence Act, with a focus on how the DSP workforce
enhances community engagement and independent living

Support federal, state, and local pipeli to i th ber of peopl Direct Support

upport reaeral, state, and local pipeline programs to Increase thé numbper oT people e

entering the DSP field Professional
RECOGNITIONWEEK
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